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A Study of the Agency which Set Up the Risk Management Post in a Home Help Service
— The Survey of Risk Management in Home Help Service

ITO Sachiko

The purpose of study is to attempt to understand the risk management of a home help project, and to
examine the improvement in the quality of care through risk management. The contents of the survey are;
1. The questionnaire for a home help service agencies in the Kinki area.
2. The hearing of the results of the survey.
3. The issues arising from the survey are as follows;
(1) The risk management post has various prepared manuals, formats and reports.
(2) The agencies who set up the risk management post and definitely accept the examination of “relapse
prevention.”
(3) The offices which set up the risk management have provided for the responsibility clearly.
(4) The entrepreneurs which set up the risk management make use of a chance to relate to “accident” as
“relapse prevention.”
But according to this survey, the entrepreneurs which set up the risk management post are less than 30%
of the total.
We have to consider a reason for the risk management post. We hope to draw up the effective risk

management by setting up the risk management post.

Key Words: Risk management, Quality of care, Risk management post, A home help service



